k 
To,
HR Head,
Resume  -  Medical / Administrative Position
      From :-

   DR.  NILENDU H. PANDYA                                                 

    M.Phil. (Hosp.mgt.), PGDIM, PGDMLE, B.A.M.S,
    CMC -Vellore, Bits-Pilani.
   A – 403,  Akshar Heights, B/H R.K. World Tower, Shital Park, 150 Feet Ring Road, Rajkor,360 007 

     Mob -  92651 91390 ,,,94274 01891,    e – mail -- dr_nhpandya@yahoo.co.in,
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·    Over 20 yrs exp in Medical Administration with 8 yrs experience as a Medical Superintendent in the areas of Hospital Administration,  

·    Significant experience in managing complete hospital administration involving technical, administrative and managing all types of hospital activities, 

CAREER FEATURES
· July -15 to Contd. –Operation Manager -  Nova Wings IVF Hospital Multiple Chain of the hospitals at Rajkot.
·  Dec-12 to Sep -13.(184beds), M.P.Birla Hospital, (NABH,) Satna, M.P. ,run by Birla Corporation Kolkata, -Dy. Medical Superintendent (Admin),
·  Feb.-09 to Nov-12. (75 beds), Multi superspecialty, Dhakaan Hospital, Rajkot, as a Medical Superintendent,

·  Sep.-07 to April -08 (200 beds) H.J.Doshi General Hospital, Rajkot, Medical superintendent, 

Key Roles & Responsibilities 
· Administering day to day operations of Hospital, Patient Satisfaction, Continuous Quality Improvement, IPD and OPD functions, and  various Departments,

· Continuous supervision of all the departments for its effective functioning,

· Government liasoning, TPA , NABH Procedures, grievances. Cost-effective tools,
· Medico-legal cases and overall management of casualty functions,

· Assist Sr. Management in maintenance of all clinical standards, ensuring high level of patient care.,

PAPER PRESENTATION
· Nov.-11, Paper Presentation (UGC Sponsored) on Patient Satisfaction in Sauratra Uni.
· Apr.- 09,Paper Presentation on Hospital Marketing in Nirma University, Ahmedabad,
SEMINARS

· Jun.-12,3rd National Conference on Bio Medical Waste Management 2012,Ahmedabad,
· Mar.-12,Safe  Blood Administration Practices by  Voluntary Blood Bank, Rajkot,
· Oct.-11,Proper Segregation of Bio Medical Waste, by Destromed Bio Clean Ltd.Rajkot,

· May.-09,Update Modern Hospital Management Scope & Opportunity in Saurastra University,

· May.-08, Ahmedabad Management Association, Legal environment applicable to Hospitals,
· Jul.-04, CMC – Vellore as a management trainee,

CAMPS

· Jan.-01 Earth Quack Relief Duty Medical Officer by National Congress Party, Jamnagar,
· Jun.-98, Dr. P. M. Mehta Health Mission (Jamnagar) Workshop, on Virology & immunology, 
· Aug.-97, Agha Khan Health Services (Jamnagar). Camp Administrator,

· Jan.-96 to Nov.-96,Jamnagar Municipal Corporation as a Camp Administrator, 
PART TIME ASSIGNMENTS (Free Services)
·  Feb.-96 to Sept.-04, Vishvakarma Health Center (Jamnagar),Medical Officer, 

·  May.-96 to Jul. -97, Shree Shirdi Saibaba Seva Sansthan (Jamnagar), Medical Officer,

·  Feb.-95 to Aug.-97, Shree Vraj Vallabh Social Group (Jamnagar), Medical Officer,

CERTIFICATES
·  NABH – Entry leval Certificate
·   Jan.-99, PMRY Training Programme,
·   Mar.-87,Bhartiya Sanskriti Vithapith,

·   Feb.-82,Sanskrit Sahitya –Prarambh,
·   Nov.-81, NCC Air Wing certificates, 2 yrs,
APPRECIATION LETTER

· Jan.-04, Marketing in Hospital Management Saurashtra Cement Limited, Porbander,
· Jul.- 10, Blood Donation Camp at Dhakaan Hospital by Rajkot voluntary blood bank, 

·  Jul.- 09, Blood Donation Camp at Dhakaan Hospital by Rajkot voluntary blood bank,

ACADEMIC CREDENTIALS

·  Feb. - 12  : PGDIM (IGNOU), HR main Subject, Grade B %,
·  Jun.- 10  : PGDMLE (Medical Law and Ethics) National Law University, Bangalore,Grade 3.2/7,
·  Dec. - 5  : M. Phil (Hospital Management) Birla Institute of Tech. & Sci.(BITS-Pilani),Grade 8/10,
·  Apr. - 91 : B.A.M.S.-Gujarat Ayurved University, Jamnagar, Gujarat, Grade 50%,

·  Apr .– 85  : 12th  Passed, Grade 54 %   

·  Mar. – 83  : 10th Passed, Grade 57 %

·  COMPUTER PROFICIENCY: Well versed with Operating System & Office suits,
·  DATE OF BIRTH: 28Th September 1968, (51 yrs), 

MANAGEMENT RECRUITMENT BRIEF

· 1. Current CTC :-6.48,000/- P.A. (Salary slip will be submitted on request )
· 2. Expected CTC :-  7,80,000/-P.A.
·  3. Reseaon for Joining :– Better Future,
· 4. Notice Period:-30  days ,

·  5. Family Background : – Wife & 1 daughter, (Relocate With me)
· 6.Total years of experience:-  More than 20 yrs experience in Medi. Admin &  8 yrs experience as a Medical Superintendent,   
· 8.Skills / Expertise: - Hospital Administration, Quality improvement and Patient Satisfaction,  


[image: image2.png]



                                                                                                        Yours Sincerely 

                                                                                                                                        Dr.Nilendu H. Pandya
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